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Abstract

The aim of this study was to identify the role of the motivation
skill - which is the most important skills of emotional
intelligence - on the effectiveness of the behavior of the
administrative leaders and measuring it on the administrators
working at the University of Khartoum. This was done by
selecting a purposive sample from the top and middle
management levels. 120 questionnaires were distributed and
100 valid questionnaires were retrieved to test the hypothesis
of the study that there is existence of a positive correlation
between motivation and the effectiveness of the leader's
behavior in the administrative leadership. Several statistical
methods were used to obtain the required results. The study
reached a number of conclusions, confirmed presence of a
direct correlation between motivation and the effectiveness of
the behavior of the administrative leader. The most prominent
recommendations of the study is the need to raise the level of
knowledge among the administrative leaders regarding the use
of motivation as a new concept in the field of work, as well as
the need to hold periodic seminars and lectures on this
concept.

Key words: motivation, leadership, effectiveness of leadership,
emotions.
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