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Abstract

The study dealt with the risks and challenges faced by e-banks in
the Sudan (a field analysis study on banks operating in Sudan).
The problem of the study was the rapid development with the
increasing of electronic commerce. The need for new quality of
non-conventional banks exceeded the normal performance pattern
anddid not adhere to a particular place or time .Through the
following questions What are the banking operations offered by
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electronic banks in Sudan ?What are the electronic banking services
and the associated risks in Sudan ?What are the challenges faced by
e-banks in Sudan ?The study aimed to study and analyze the risks
faced by electronic banks in Sudan, to identify the difficulties faced
by electronic banks in Sudan and their success in providing
services «The study followed the descriptive analytical method.
This method is based on the study of the reality and its description
through collecting the data of the field study and then analyzing it
and then reaching the results. The importance of the study is due to
the tremendous development in the internet and the increase of its
users and the development of modern technologies
InformationThe study hypothesized the following assumptions:
There is a relationship between the risks faced by electronic banks
and the extent of their success in providing electronic services.
There is a relationship between the support of the senior
management of electronic banks in terms of planning and solving
problems, saving money and equipment and the success of
electronic banks. The lack of clarity in the legal and legislative
environment related to trade to regulate e-commerce, the
multiplicity of risks related to providing etc. Electronic Banking
ServicesThe high cost of establishing and maintaining networks for
banking operations, the study concluded a set of recommendations,
including the need to reduce the cost of banking operations through
electronic channels to strengthen relationships and increased
customer relationship with the bank, must work to control the
communication techniques and protect the Internet from fraud ,The
professional technical framework specialized in e-banking should
establish a transparent regulatory framework in electronic banking,
the need to establish strict control of these transactions and ensure
the confidentiality of all electronic banking operations .

Key word :

Risk - Challenges - Electronic Banks - Electronic
Commerce - Banking Services .
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